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Screen applicants for 
interviews and assessment
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Make offers to 
successful applicants

Kick off call with WNYRIC - 
meet the WNYRIC team and 
WNYRIC SM administrator, 
discuss the process

WNYRIC will send 
appropriate spreadsheets to 
be completed. Spreadsheets 
are necessary to move 
forward with data

On-going Support

Implementation Timeline 
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WNYRIC will work with 
technician to complete 
system setup - User 
Accounts, Data Auomation

SchoolMessenger Technician 
Assigned

SchoolMessenger Project 
Manager Assigned

WNYRIC will work with 
vendor with technician to 
complete Automated Phone 
Calls (attendance and lunch)

Vendor Led Training - 
System Admin Training (1 hr 
30 min) and End User (1 hr) Project Closeout

Completion 

SchoolMessenger is known for 
successfully delivering high 
volumes of messages quickly 
and efficiently. During tough 
winter months, it's not 
uncommon for our school 
notification system to deliver 
hundreds of millions of 
messages accurately and 
securely.Every parent has 
different communication 
preferences. With 
SchoolMessenger, you can reach 
parents in the way they want to 
receive messages. Send school 
notifications via voice, text, 
email, social media, web, and 
push notifications


